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Terms and Conditions of “Exclusive Offer for Citi credit cardholders”: 
1. Extra Monthly 33% Local Data: 

 Customer is required to subscribe for designated 5G monthly service plan with 24 months to enjoy 
the extra 33% local data per month during the fixed contract period. Entitled monthly bonus data is 
calculated based on the monthly basic data entitlement and bonus data of the service plan (Value-
added data pack is not included).  

 SIM Plan subscription: Customer is required to subscribe for the designated 5G SIM / Multi-SIM 
monthly service plan / Premium Travel Voucher Monthly Plan / Premium Travel Voucher Multi-SIM 
Monthly Plan subject to 24-month contract period or above. The Admin fee of HK$28 per month 
(HK$18 admin fee waiver only applicable during contact period)is also required. Prepayment of 
HK$100 SIM card fee (per SIM) is required for each SIM subscription and shall be refunded after 
one month from the date of SIM activation.  

 Handset / Handset Voucher or FORTRESS Voucher Plan: Customer is required to subscribe for the 
designated handset monthly service plan with designated VAS package subject to a 24-month 
contract period or above with designated prepayment amount and admin fee of HK$28 per month 
(HK$18 admin fee waiver only applicable during contact period). The prepayment amount will be 
credited into customer's mobile number service account by equal instalments during the fixed 
contract period. Monthly fee for the first month must be settled in advance successfully.  

 Offer cannot be enjoyed in conjunction with other local bonus data offers (unless otherwise 
specified). 

 
General Terms and Conditions: 

• Unless otherwise specified, the promotion period is valid from now till June 30, 2024 (both dates 
inclusive). 

• Unless otherwise specified, the promotion applies to Cardholders of Citi Credit Cards issued by Citibank 
(Hong Kong) Limited (“Citibank”) (“Eligible Cards”) (“Cardholders”). The merchant may reject an Eligible 
Card if their payment system cannot handle some of the Eligible Card type, please contact the merchant 
for details. 

• Cardholders are required to settle payments with Eligible Cards in order to enjoy the offers. 

• To be eligible for the Promotion, cardholder (“Customer”) is required to settle payment of eligible 
transactions and pay the monthly service fee and relevant charges as specified by SUPREME through 
autopay with Eligible Cards. The Cardholder’s name must be same as the name registered for mobile 
service account of SUPREME (the “Merchant”). 

• The Promotion is only applicable to the designated outlets located in Hong Kong. Please contact the staff 
for details of the designated outlets and online shop. 

• The Promotion, irrespective of its form, including but not limited to bonus local data or designated 
discounts, are not redeemable for cash, exchangeable or transferable, and cannot be used in conjunction 
with other promotional offers unless otherwise specified.  

• The Promotion is applicable to regular-priced items only and not applicable to fixed-priced, discounted, 
promotional, festive and items designated by SUPREME.  

• If a Cardholder terminates the contract and/or Citi credit card account during the committed contract 
period, the applicable Offer(s) will be forfeited without any compensation. The Bank and SUPREME 
reserve the absolute right to charge the delinquent Cardholder the value of the Offer(s) without prior 
notice. 

• The price(s) of the handset and monthly service fee(s) listed in the Offers are for reference only. The Bank 
and / or SUPREME reserves the right to change the product price(s), monthly service fee(s) and any 
applicable terms and conditions without prior notice. 

• The Offers are available on a first-come-first-served basis, while stocks last. Any change of the Offers will 
be subject to the availability at the time of subscription.  

• All related product images, specification and product information are provided by 
manufacturer(s)/vender(s). For any enquiry, please contact respective manufacturer(s) or vendor(s) 
directly: www.supreme.vip. 

• SUPREME shall not be liable or give any guarantee as to the quality and availability of the products and/or 
service provided by vendor if applicable. 

• All photos and product information are for reference only. 

• Availability of the offers is subject to offer or service availability, account status checking and final 
acceptance by Citibank and the respective merchants' absolute discretion. Photos, product specifications 
and prices are for reference only. 

• Citibank shall not be responsible for any matters in relation to the related products or services. The 

http://www.supreme.vip/
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respective merchants are solely responsible for all obligations and liabilities relating to such products or 
services and all auxiliary services. 

• All offers are applicable to selected service plans and handset models. Please contact SUPREME Shop 
staff or visit www.supreme.vip for details of shop addresses, products, service plans, offers, terms and 
conditions.  

• Other Terms and Conditions apply, please inquire the details with the merchants. 

• Citibank and SUPREME reserve the right to alter, extend, or terminate the Promotion and amend their 
terms and conditions at any time. In case of disputes, the decision of Citibank and SUPREME shall be 
final and binding. 

• The English version shall prevail if there is any inconsistency between the English and Chinese versions. 
 
Other Terms and Conditions: 

• 5G network experience may be affected due to various factors including but not limited to network 
setting/specification or coverage, the features or functionality of individual mobile device, transmission 
technology, network traffic and usage, speed of websites servers, service stability of other content 
providers, weather and other circumstantial factors (e.g. blockades such as buildings, mountains, tunnels) 
which may lead to radio interference. 

• Unless otherwise specified, the usage entitlement and fee of the monthly plan apply to local services only. 

• All service contents and charges are subject to final decision of SUPREME. SUPREME reserves the right 
to change the contents and charges without prior notice. 

• The above Offers are also subject to (a) 3G, 4G LTE and 5G Service Terms and Conditions and (b) 
SUPREME Service Usage Policy and Fair Usage Policy; and (c) the terms and conditions as set out in this 
document, of SUPREME. Please contact staff for any enquiry.  

• Hutchison Telephone Company Limited (“SUPREME”) reserves the rights to amend the charges and 
terms and conditions (including but not limited to designated destinations and designated networks, their 
coverage, system compatibility and other relevant conditions of the designated networks) of The Service 
and to suspend or terminate any part of The Service at any time without prior notice, especially in case 
where roaming partner terminates cooperation with SUPREME. SUPREME shall have the final decision in 
case of any dispute. 

• If there is any inconsistency or conflict between the English and Chinese versions of these terms and 
conditions, the English version shall prevail. 

 
To borrow or not to borrow? Borrow only if you can repay! 
 

http://www.supreme.vip/
https://web.three.com.hk/terms/3g4gstnc/index-en.html
https://www.supreme.vip/home/tnc-en.html

