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Terms and Conditions:
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The promotion period is from now to 30 Apr 2024.

Advance booking is required.

Please indicate that you are using the SUPREME privilege when making a reservation.

The privileges are applicable to specified services in PRIVATE i PETS only.

The privileges are only applicable from Monday to Thursday (except black-out dates, public
holidays and holiday eves). Black-out dates: 17 Dec 2023 to 31 Dec 2023; 26 Jan 2024 to 9 Feb 2024.
Customers must book for the Pet Grooming service in order to enjoy the complimentary Pet
Swimming service (a 30-min Public Session where pets will swim with their owners. Pet Care
Assistant excluded. ).

Pet Grooming and Pet Swimming services must be completed on the same reservation date.

Each pet can enjoy the privilege once only and the privileges are applicable to PRIVATE i PETS new
customers only.

The privileges are not transferable, and cannot be redeemed or exchanged for cash or products
and also not to be used in conjunction with other promotional offers.

10. In case of any disputes, PS GROUP reserves the right of final decision.
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