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*For ENG version, please refer to page 3, 4 and 5.
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MyCard Game Point (applicable to value added service) Terms and Conditions

1. Customer may through 3HK/ SUPREME, purchase at HK$13/ $38/ $77/ $103/ $116/ $128/ $256/
$295/ $382/ $513/ $768/ $1,280 for 50/ 150/ 300/ 400/ 450/ 500/ 1,000/ 1,150/ 1,490/2,000/ 3,000/
5,000 MyCard Points respectively (the “Purchase Service”).

2. The Purchase Service is only applicable to the 3G, 4G LTE and 5G postpaid mobile customers of
Hutchison Telephone Company Limited ("HTCL") but not any prepaid SIM card customers. For
the 4.5G Family Monthly Plan customers, the Purchase Service is applicable to Primary SIM only
and hence cannot be shared with Secondary SIMs.

3. 3HK/ SUPREME will dispatch a one-time activation code (“Activation Code”) via SMS later upon
completion of the Purchase Service. Customers may login through website of Soft-World (Hong
Kong) International Corp Limited (“Soft-World”) (https://www.mycard520.com.tw) or other
platforms designated by Soft-World to top up MyCard Points by inputting the Activation Code.

4. Customer is suggested to top up the MyCard Points promptly upon receipt of the Activation Code,
validity period is 12 months. Customer may contact 3 Customer Services Hotline/ SUPREME
Hotline if the Activation Code is lost or Customer fails to receive the Activation Code after the
purchase.

5. Customer shall settle payment of the Purchase Service as shown on the invoice issued by 3HK/
SUPREME .

6. Purchase of MyCard Points and other game point through 3HK/ SUPREME under service accounts
of new 3HK/ SUPREME customers within the first 90 days after activation of monthly plan service
will be subject to a monthly purchase limit of HK$300 (“Purchase Limit”). The monthly Purchase
Limit will be adjusted to HK$300 to HK$2,000 (depending on the service accounts' status)
thereafter. The monthly Purchase Limit will be automatically reset after the billing cutoff date of
the relevant 3HK/ SUPREME service account on a monthly basis.

7. If user of MyCard Points is not the account holder of 3HK/ SUPREME mobile service account,
user must obtain prior consent from the account holder before making any purchase and settlement
under that 3HK/ SUPREME service account.

8. All Activation Codes and related services are provided by Soft-World, all purchases are non-
refundable, and are subject to the terms and conditions of MyCard Points below:

e MycCard Points is non-refundable, can only be topped up once during the validity period
and will be forfeited upon expiry date.

e Please contact the customer service department of Soft-World within 7 days after

subscription for any problem relating to top up:

[ '] HutchisonTelecom 3/5 Z A member of CK Hutchison Holdings
I Hong Kong Holdings < L. RINTEXKE
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o Telephone number of Soft-World: 2334 8869
o Fax number of Soft-World: 2959 0743

o Email address of Soft-World: service@mycard520.com.tw

e Procedure of MyCard top up, please visit: www.mycard520.com.tw

e Some of the games are applicable to servers located in Taiwan only.

e Ifany MyCard Points is used or suspected to be used in illegal activities, or is being used
illegitimately, Soft-World shall have the right to terminate the use of MyCard Points
by customer, and such MyCard Points will not be refundable. Relevant records
will be passed on to the police for further handling.

e Soft-World reserves the right to amend the terms and conditions relating to the use of
MyCard Points. Soft-World shall have the right of final decision in case of any dispute.

9. Customer is subject to the following for use of the Purchase Service, (i) the terms and conditions of
the Purchase Service as set out in this document; and (ii) the 3G and 4G LTE Service Terms and
Conditions of HTCL (http://www.three.com.hk/ or http://www.supreme.vip/ — Terms & Policies
— 3G and 4G LTE Service Terms and Conditions). If there is any conflict between the terms and
conditions of the Purchase Service as contained in this document and the 3G and 4G LTE Service
Terms and Conditions of HTCL, the former shall prevail.

10. For any enquiry on the Purchase Service, please contact Soft-World support through the following
channels within 7 days upon purchase:
e Soft-World website support: https://www.mycard520.com.tw/MyCardGuarantee/
e Soft-World CS Support Hotline: 2334-8869
e Soft-World CS Support Fax number: 2959-0743

e Soft-World CS Support Email Address: service@mycard520.com.tw.

11. HTCL reserves the right to suspend or cancel the use of the Purchase Service by individual 3HK/
SUPREME service account at any time without prior notice.

[ U] Hutchison Telecom 4/5
I Hong Kong Holdings

P

ZE:] A member of (K Hutchison Holdings
RINTEXME


mailto:service@mycard520.com.tw
http://www.mycard520.com.tw/
http://www.three.com.hk/
http://www.supreme.vip/
https://www.mycard520.com.tw/MyCardGuarantee/
mailto:service@mycard520.com.tw

12. HTCL reserves the right to suspend or terminate the Purchase Service, or to amend the content,
terms and conditions of the Purchase Service at any time without prior notice.

13. HTCL reserves the right of final decision in case of any dispute.

14. The terms and conditions of the Purchase Service shall be governed by the laws of Hong Kong.

15. Should there be any inconsistencies between the Chinese and English versions of these terms and

conditions, the English version shall prevail.
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