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Terms and Conditions for GAMING Beginner Pack and GAMING Game Pack Purchase
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This service (which includes subscription of GAMING beginner pack and GAMING game pack
purchase) is only applicable to the 3G or 4G LTE postpaid mobile customers of Hutchison
Telephone Company Limited("HTCL").
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Customer may subscribe to standalone GAMING Beginner Pack (at $39 or $49 per month), or
subscribe for Service as the designated value-added service commitment when engaging for a
fixed contract term for its newly subscribed for or upgrading of mobile devices (at $19, $29, $39
or $49 per month), and to sign up for a designated contractual term, and/or to subscribe for a
designated monthly plan for mobile devices (if applicable). For the avoidance of doubt,
GAMING Beginner Pack shall continuously be charged at the same service fee (at $19, $39 or
$49 per month). GAMING Beginner Pack service (at $19 or $39 per month) will be renewed
automatically upon expiry of the abovementioned Contractual Term and shall continuously be
charged at the service fee (at $39 per month), GAMING Beginner Pack service (at $29 per month)
will be renewed automatically upon expiry of the abovementioned Contractual Term and shall
continuously be charged at the service fee (at $29 per month), and GAMING Beginner Pack
service (at $49 per month) will be renewed automatically upon expiry of the abovementioned
Contractual Term and shall continuously be charged at the service fee (at $49 per month), save
and except that HTCL has been notified by the customer of its intention to terminate this
service. To terminate this service, customer must notify HTCL by calling the 3Customer Services
Hotline 1033/ SUPREME Hotline 31668866 not less than seven days before the bill cutoff date.
This is a monthly plan with a fixed monthly service fee. The service fee will be charged on a full-
month basis even if the usage by customer is less than a complete month.
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The GAMING Beginner Pack service fee (Monthly Committed Spending) will be in the form of
rebate to offset any amount invoiced in same bill from any purchases on Game Packs, or/and
from any purchases of product or service on Google Play or/and App Store through Direct
Carrier Billing service, or/and from any purchase of point card products of MyCard, GASH or
Razer Gold. The rebate is not transferrable to any third party or exchangeable for cash. All
unused rebate as at the bill cut-off date will be forfeited automatically without notice or any
compensation.
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The payable amount of using Direct Carrier Billing service as shown on the invoice is based on the
transaction records received from the relevant third parties before the bill cut-off date. The
invoiced amount may accordingly be different from the actual purchase amount of using Direct
Carrier Billing service during the bill period. Terms and conditions apply to the use of Direct
Carrier Billing services, please visit http://www.three.com.hk/gcb-eng /
https://www.supreme.vip/home/vas/carrierbilling/index-en.html#gcb (Android users) or
http://www.three.com.hk/acb-eng / https://www.supreme.vip/home/vas/carrierbilling/index-
en.html#facb (App Store users) for details. If customer wants to use the rebate amount to offset
the purchases using Direct Carrier Billing service, it is recommended to make purchases 2 days
before the bill cut-off date to avoid unused rebate upon expiry. HTCL shall not be liable to for
any loss and damage resulting from the above, and no compensation will be offered.
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Upon successful purchase of the Game Pack (the “Purchase”), a redemption code of Game Pack
will be issued via SMS to the 3HK/ SUPREME mobile number which made the Purchase. If SMS is
lost or failed to receive, please contact 3iChat ambassador https://3ichat.three.com.hk / call
SUPREME Hotline 31668866 for replacement.
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Purchase amount shall be settled upon issuance of 3HK/ SUPREME bill by 3HK/ SUPREME for the
Purchase.
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If the intended user is not the account holder of 3HK/ SUPREME mobile service account, then
the relevant user must get the prior permission from the account holder before incurring
charges on his/her 3HK/ SUPREME service account.
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Each GAMING Game Pack is only available while stock lasts. Purchase of GAMING Game Packs
through 3HK/ SUPREME under service accounts of new 3HK/ SUPREME customers within the
first 90 days after activation of monthly plan service will be subject to a monthly purchase limit

of

HKS300 (“Purchase Limit”). The monthly Purchase Limit will be adjusted to HKS300 to

HKS2,000 (depending on the service accounts' status). The monthly Purchase Limit will be
automatically reset after the billing cutoff date of the relevant 3HK/ SUPREME service account

on

a monthly basis.
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Please make sure the Game Pack fits your need and read carefully the Game Pack details and
redemption restrictions before the Purchase. Request for exchange or refund services will not be
entertained after the Purchase.
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Redemption code of the Game Pack will be valid for one month after the date of issued via SMS.
No replacement will be issued upon expiry. Each redemption code can be only used once.
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Customers subscribed to GAMING Beginner Pack are entitled to enjoy waiver of the local

mobile data usage incurred for using designated mobile gaming apps (“Waived Data Usage”).
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This Waived Data Usage is only available to the use of mobile gaming apps of “Lineage 2:
Revolution”, “Stone Age M”, “Identity V”, “Lineage M”, “Tower of Saviors” and “CMM Champions
Manager Mobasaka”, excluding Apps download, account registration and login, advertisement,
software update, using location based features, accessing or downloading contents from and/or
redirection to any other websites or applications within the designated Apps and any extra
mobile data required by pop up messages. Any other and non-waived mobile data usage will be
deducted from the local data of plan entitlement or paid data pack or monthly plan.
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If your local data usage reaches the limit and the service is suspended, this Waived Data Usage
will also be suspended until next bill month and will only be resumed once you purchase/ redeem
data top-up options.
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Games and Game Packs shall be provided by third party suppliers, contents of which are subject
to change without any prior notice. HTCL shall not be responsible for any liability incurred from
or in connection with the game content, the downloading of the games, conducting games
and/or use of Game Packs (including but not limited to the accuracy of the information provided
by the third party supplier, and any fees, expenses, losses and damages incurred from or caused
by the downloading and using of the games and/or use of Game Packs by the customer or any
other persons). HTCL shall have the final discretion as to any dispute in all respects in relation to
the Purchase.
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{Ti8H] - HTCL reserves the right to cancel or suspend the use of this service by individual
3HK/ SUPREME service account at any time without any notice.
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HTCL reserves the right to vary, modify and terminate this service and to amend the terms and
conditions at any time without any notice. HTCL reserves the rights to make final decision in case
of any dispute.
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These Terms and Conditions for the Purchases are available in both English and Chinese, and both
language versions shall have the same legal effect. In case of inconsistency between the two
versions, the English version shall prevail.
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These Terms and Conditions shall be governed by the laws of Hong Kong and the Customer shall
submit to the non-exclusive jurisdiction of Hong Kong courts.
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Once the customer has used this service, it shall be subject to the terms and conditions relating
to the service as contained herein, and shall also be subject to the 3G, 4G LTE and 5G Service
Terms and Conditions of HTCL which can be found on HTCL’s website http://www.three.com.hk
or http://www.supreme.vip/ > Terms & Policies > 3G, 4G LTE and 5G Service Terms and
Conditions. If there is any conflict between the terms and conditions relating to this service as
contained herein and the 3G, 4G LTE and 5G Service Terms and Conditions of HTCL, the former
shall prevail.
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